NMNOJINTUKN OBPABOTKU
MEPCOHAJIbHbIX AAHHbIX
npu ucnosb3oBaHun Beb6-pecypca https://engles.pro/

1. OBWUE NMNOJIOXKEHUA

1.1. Hactosawas MNMoantnka obpaboTkm nepcoHanbHbIX JaHHbIX (panee —
«Monntnka») perynavpyer  MNpaBOOTHOLUEHWSA no  obpaboTtke
nepcoHanbHbiX AaHHbix Mexay WIMT  «English  Rocket» (MWUH
720126401634, appec: Pecnybnanka KaszaxctaH, AnmatmHckaa obnactb,
ropos Anmatbl, Mepgeycknm panoH, yanua MakataeBa, gom 12) (ganee —
NN «English Rocket», «KomnaHnusa») n MNonb3oBatenem cavta (panee -
Nonb3oBatens), npw NCNOJIb30BaHUU NHTEPHET Beb-canTa

https://engles.pro/.

2. TEPMUHDbI

2.1 KomnaHua — WM «English Rocket» (MNH 720126401634, appec:
Pecnybnmka KasaxctaH, AnmatuMHckaa obnactb, ropog Anmarbl,
Mepeycknmn panoH, yamua MakataeBa, gom 12).

2.2. JINuHbIN KabMHET — COBOKYMHOCTb CMNeuManbHbIX 3alULLLEHHbIX
CTpaHuy canta KomnaHum, co3gaHHbIX N8 NOAYyYEeHUA JOCTyNna K ycayram
KomnaHun, AoOCTynHbIX Npuv BBOAE ayTeHTUOUKALMOHHbLIX AaHHbIX
[Nonb3oBaTens.

2.3. MexayHapogHasa [lnatexxHasa cuctema («MIIC») — coBOKynHOCTb
NPOrpaMMHO-TEXHUYECKNX CPEACTB, AOKYMEHTaLMN N OpraHn3aunoHHO-
TeXHUYECKMX  Meponpuatui,  obecneumBaroMx  OCyLLECTBAEHME
nnarexen C WCNONb30BaHMEM TMJ1aTeXHbIX KapT B COOTBETCTBUM C
BHYTPEHHMMW npaBuaamum gaHHou Cuctembl nnaTteXxHblx KkapT. B

HaCTOﬂLLI,eVI Monntnke Cucremamm NAaTeXHbIX  KapT  ABAAKOTCA
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MeXAyHapoaHble nnatexHble cuctembl Visa International, MasterCard
International.

2.4. ObpaboTka NepcoHanbHbIX AaHHbIX — A0H6Oe aencTBme (onepaums)
NN COBOKYMHOCTb AeUCTBUW (onepauuin) C nepcoHasbHbIMU AaHHbIMMU,
coBeplUaemMbie C MCMNOAb30BaHMEM CpPeACTB aBTOMatM3auum wman 6es
NCMNONAb30BaHMA TakuX cpeacTs. K Takmm agencremnam (onepaymsam) MOXHO
OTHecTn: cbop, nony4vyeHue, 3anncCb, CUCTEMATM3ALUIO, HAKOMAEHMe,
XpaHeHue, yTouyHeHne (OB6HOB/EHME, W3MEHEHWe), U13BJeYeHUe,
MCNosib3oBaHMe, nepegayvy (pacnpocTpaHeHuwe, nNpejocTaBaAeHUe,
poctyn), obesnnumBaHue, HGNOKMpPOBaAHWE, YAANEHNE N YHUUTOXKEHUE
NepCOHaNbHbIX AaHHbIX.

2.5. lMepcoHanbHble paHHble — ntobas nHPoOpmMaumsa, OTHOCALWAACA K
NpPAMO  WAN  KOCBEHHO OnpejesieHHOMY, WAn  onpejenseMomy
busnyeckomy amuy (rpaxkaaHunHy), 3apuKcMpoBaHHasA Ha 3/1EKTPOHHOM,
bymMaxHOM u (MAn) WHOM MaTepuasbHOM HOCUTeNe WAM MPAMO
onpegeneHHas B 3akoHogaTenbcTBe Pecnybankun KasaxcraH.

2.6. MNnate>xkHas kapTa — MHCTPYMEHT AOCTYNa K yrnpaBaeHnto 6aHKOBCKUM
CUETOM, KOTOPbIN COAEPXNT MHOOPMaLMIO, MO3BOAOLLYHO Aep XKaTento
NAaTeXHOW KapTbl OCYLeCTBAATb MaTeXwu, nepeBoAbl, MoayyaTtb
HanvuHble JAeHbrK, a Takxke coBepwaTtb JApyrne onepauuu,
onpeaenieHHble SMUTEHTOM MJIaTeXHOW KapTbl U Ha €ro yCnoBMUSAX.

2.7. Monb3oBatenb — geecnocobHoe dusmyeckoe anuo, gocturiee 18-
NneTHero BO3pacTa, M >Xenarliee 3akasaTb ycnyrn KomnaHuum, octaBuTb
KOMMeHTapuu, 3apernctpmpoBatbcs Ha Cante, ambo coBeplNTb MHbIE
AencTeunsA, npeaycMoTpeHHble pyHKumMoHanom Canta KomnaHuw.

2.8. CanT — 3NeKTPOHHbIN UHTEPHET canT KomnaHuu, BKAto4as BCe YPOBHU
AOMEHHbIX UMeH, npuHaanexawmm UM «English Rocket», n agnatowmmncs

COCTAaBHOM  YacTblO  MNporpaMmMHOro  obecnedeHnsa  KomnaHun,



pa3MeLleHHbIn B 3J1eKTpPOHHOW cetm VIHTepHeT no  agpecy

https://engles.pro/.

2.9. CepBuc onnatbl ycayr — CepBUC MPOBEAEHUA pPaACUETOB MeXAY
Nonb3oBatenem n KomnaHuen Ha cante VIcnonHUTeNs, B COOTBETCTBUMN C
KoTopbIM [lonb3oBaTenb onaaumBaeT ycayrn KomnaHnm nytemMm nepesoaa
AEHEXHbIX CPeacTB C naTeXHou kKapTbl [lonb3oBaTend Ha pacyeTHbIU
cyeT KoMmnaHun B COOTBETCTBMU C YCNOBUAMWU BHYTPEHHUX AOKYMEHTOB
Komnanun v npasunamu mexayHapogHbix lMnatexxHbix Cucrtem Visa /
Master Card.

Bce WHble TepMUHbI N onpeaeneHvs, ucnoab3dyemble B [loanTuke,
NCTONIKOBbLIBAOTCA B COOTBETCTBMU C AEMNCTBYHOLLUM 3aKOHOAATE1bCTBOM

Pecnybankmn KasaxcraH.

3. OBJIACTb UCIMNMOJ/1Ib3OBAHUA

3.1. MNonantnka onpegenser Nopafok o6paboTkM NepcoHaNbHbIX AAHHbIX
MNonb3oBatenen Canta, ycnosusa 1 NpUHLKUNBLI 06paboTkM NepCcoHanbHbIX
AaHHbIX, Npasa lNonb3oBatenen n obssaHHOCTM KomnaHmn, cBegeHuns o
peannsyemMbix Mepax Mo 3awmte obpabaTbiBaeMbIX MNepPCOHaNbHbIX
AAHHbIX.

3.2. Moantnka fencTByeT B OTHOLIEHWW BCeX MEePCOHasbHbIX AaHHBIX,
kKoTopble KoMmnaHua nosyyaet ot [losb3oBatenen npuv MCNoabL30BaHUU
Caura.

3.3. MonnTtuka He peryanpyer v He ycTaHaBAMBaeT Npasa 1 064a3aHHOCTU
TPeTbMX /ML, @ TakXXe He pacnpocTpaHAeTca Ha Ntobble NpUAoXKeHUd
mM\uanm  nporpaMmmHoe  obecneuyeHve  TpeTbMX AU,  KOTOpble
[lonb3oBatenn  MOryt  uHTerpuypoBatb € QYHKUMOHaIbHbIMMU
BO3MOXHOCTAMM CanTa.

3.4. lMonntuka npuMeHseTca TOJNbKO K cooTseTcTByrowemy Caunty

KomnaHnuum - https://engles.pro/. KomnaHus He KOHTpOAMpyeT 1 He HeceT
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OTBETCTBEHHOCTb 3a@ CaWlTbl TPETbUX JnL, Ha KoTopble [lonb3oBaTtenb
MOXeT repenTtn no ccblnkam, AocTynHbiM Ha Cante KomnaHuw.
[lonb3oBaTenb NOHWUMAET, YTO MNPV Mepexode Ha HeKOTOpble CCbUIKMU,
pa3MeléHHble Ha CanTe, OH MOXeT bbITb nepeHanpasBaeH K cautam \
NPUAOXKEHMAM APYrMxX KomnaHun B cetn VIHTepHeT, rae nHpopmaumsa o
NoNb30BaTeNfAxX cobnpaeTca BHe NPAMOro KoHTposia KomnaHmn. B Takom
cayyae noanTUKU KOHOUAEHLMANbHOCTM CaUTOB W/MAN NPUNOXKEHWUU
TpeTbux Auy byayt peryampoBaTb Mopsaaok o6pabotkm mMHbopmauuy,

nonyyeHHon ot [Monb3oBatenen 3STMMU TPETbUMU ANLLAMMN.

4. COTNNTACUE NOJIb3OBATE/IA

4.1. lMonb3osaTtenb cornawaetca ¢ lMoantukon nytem npocTaBAeHUA
OTMETKM O cornacumu B AnanoroBoM okHe CamnTta «f pgaro cornacve Ha
06paboTKy NepcoHaNbHbIX AaHHbIX» M\WAN C OAHOBPEMEHHBIM BBOAOM
cBoero ummeHun (pammamm — no xenaHuto [lonb3oBaTens), ajpeca
3NEKTPOHHOM nouTbl (email) n Homepa MobuabHOro TtenepoHa B
AVanoroBbIX OKHaxX, NpeaycMOTpeHHbIX PyHKUnoHanom Cauta.

4.2. B cnyyae Hecornacua ¢ ycnosmamMu MNMonntnku yactb cneuymanbHoOro
(MHaAnBUAYyanbHoro) dyHkumnoHana Canta ans Nonb3oBaTenss MOXeT ObITb
HeAOCTynHa.

4.3. He vcnonb3ynte Cant, ecqim Bbl He corniacHbl C MOAOXEHUAMU U

cdepoun npumMeHeHna NoanTmkn.

5. OBPABOTKA AAHHDbIX
5.1. TllepcoHanbHble paaHHble [lonb3oBatenen obpabaTbiBarOTCA
KomnaHnen. KomnaHusa aBnfetca pernctpaHToM JOMEHHbIX WMEH:

https://engles.pro/ n npaBoobnagatenem naatbopmbl OHAANH-KYPCOB

obyuyeHuns, pacnonoxeHHon B cetm VHTepHeT no  agpecy

https://engles.pro/.
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5.2. Mpwn ucnonb3oBaHun ¢yHKumoHana Cauta [lonb3oBatenb MoOXeT
npeaocTaBaaTe KomnaHum n, cootBeTcTBEHHO, KOMnaHua obpabaTtbiBaeT
cneayrowime  KaTeropum  nepcoHasbHbIX  AAHHbLIX  MNOJib3OBaTeNen:
obLiesoCTynHble, CneuyranbHble, 338 UCKJKOYEHNEM OUOMETPUYUECKUX U
reHeTUUeCKUnX, a TakXe UHble NepCoHabHble JaHHble, He OTHOCALLMECH K
06LLef0CTYNMHbBIM U CNeunasbHbIM MEePCOHaNbHbIM AaHHbIM.

5.3. KomnaHunsa obpabaTbiBaeT HEOOXOAMMbBIN MUHUMYM MEPCOHAaNbHbIX
AaHHbIX NoOJb30OBaTesen B Ueasax, npeaycMoTpeHHbix [loautmkon,
BK1tOYasA, HO HEe OrpaHNUMBaAAChH (B 3aBUCUMOCTU OT PyHKLUMoHana Canta):
(@) nMuyHasa nHeopmauuma: nma, pammansa, oT4ecTBo;

(6) KOHTaKTHaA nHPoOpMaLMA: aapec d3NeKTPOHHOM NouTkl lMonb3oBaTens,
aboHeHTCKMM HoOMep cotoBou ¢BA3M [lonb3oBatens; (B) ntobas
nHpopmaumsa, kotopyro [lonb3oBaTesnb B  KayectBe JepKartens
naaTeXHoM KapTbl NpegocTtaBaseTr KOMNaHWM B MOMEHT UCNOJIb30BaHMUA
cepBuca onaaTtbl U NpoBegeHua pacyeToB ¢ KomnaHven nytem nepesosa
AEHeXHbIX CpeacTB C KapTbl [lonb3oBaTtens Ha pacyeTHbIM cyeT
KomnaHuw.

5.4. nnatexHaa nHpopmauua: HPopmMaLuma O TPaH3aKLUMAX, CBA3AHHbIX C
npegocTaBaeHMeM AocTyna (crtaTyc rnJsatexa v cymma onsartbl). [pwu
OCyLecTB/JIeHUN natexa C wucnosb3oBaHnem @yHkumoHana Cauta
KomnaHus MOXeT 3anpawmsatb NHpavBunayanbHbIN
NaeHTudmnkaymoHHein Homep (MWH) Nonb3oBaTtens (nhatenbLumnka). MNpwu
3TOM BCe MJaTeXxu OCyLecTBAAOTCA U obpabaTbiBatoTCa NOCPesCTBOM
MHTEpPHET-3KBaupuHra Jepe3  Creuvanm3anmpoBaHHYO  MJaTeXHYro
cuctemy, KomnaHua He XpaHWUT AaHHble KpeanTHow KapTel [Nonb3oBaTens.
(B) nHbopmMauusa popm obpaTHOM CBA3N, XXanobbl, OT3bIBOB: COAEpIKaHME
obpalleHns (ecam oHU cogepikaT NepcoHaNbHble JaHHbIE);

() afononHutenbHaa uWHbopMaumsa (MOXeET B OTAE/NbHbIX Cay4dasx

cobmpaTtbca aBTOMaTMyeckn B 3aBUCUMOCTU OT dyHKuUmoHana Canta w



nepcoHanbHbIX HacTpoek Monb3oBaTens B COOTBETCTBYHOLLEM bpay3epe):
IP-appec, cookie, reonokauus, wmHPopmauma o noceweHmn Caunra,
KOTOPYHO MNpeaocCTaB/AaOT CepPBUChbI CTAaTUCTUKKU (Hanpumep, Takme Kak
Yandex Metrika n Google Analytics, nan aHanornuHele), MTHpopmaumsa o6
MCMOMIb30BaHMN W HAcTpoukax, WHpopmauma 06  yCTpOUCTBE,
MHGOpPMaLMA M3 XXYPHANOB pPerncTpaumm cobbiTui cepBepa M NPOUyHO
NHPOPMALUIO CUCTEMHOTO YPOBHS.

5.5. [llpepoctaBnas cBOW MepcoHasbHble JAaHHble, [lonb3oBartenb
cornawaerca Ha ux obpabotky (BnaoTb A0 oOT3biBa [lonb3oBatenem
CBOEro corsiacua Ha obpaboTky nepcoHanbHbIX AaHHbIX), BKAtOUas cbop,
XpaHeHune,  obesnnumBaHue, nepegadvyy  TpPeTbMM  JMLaM B
NpeaycMOTpeHHbIX [MoanTnkon wn 3akoHoaaTenbCTBOM Pecnybamku
KasaxctaH cayuasx, B uensax npegocrtaBnaeHna [losnb3oBaTtento
peksiaMHOW, CnpaBOYHOU WHPOPMaLUK, CEPBUCOB B COOTBETCTBUU C
byHKUMOHaNbHbIMW  BO3MOXHOCTAMM  CanTa M B WUHbIX  Uensx,
npesycMOTPeHHbIX [loanTnkonm u 3akoHopatenbCcTBOM Pecnybamkm
KasaxcraH.

5.6. Mpn 06paboTke nepcoHanbHbIX aHHbIX KOMMaHMsA pyKOBOACTBYETCA
3akoHoMm Pecnybaukum Kasaxctan ot 21 masa 2013 roga N2 94-V «O
NepCcoHaNbHbIX AaHHbIX WU UX 3aWuTe» C yyeToM nonoxeHun Obuiero
pernameHTa no 3awnte aaHHbix (General Data Protection Regulation)
EBponenckoro Cor3a ot 27 anpena 2016 roga, WHbIMU
3aKoHogaTenbHbiMM  akTamu Pecnybamkm KasaxctaH M noKanbHbIMU

HOPMATUBHbIMUW MPaBOBbIMU aKTaMMW.

6. MPABA NOJIb3OBATENIA
6.1. TlpepoctaBneHHoe [lonb3oBatenem cornacme Ha o0b6paboTky
NepCOHaNbHbIX AAHHbIX AENCTBYeT CO AHA NpPeAoCTaBNeHUA Takoro

cornacma A0 MOMEHTa AOCTMXKEHUA uenen obpaboTkm mam OT3biBa



[Nonb3oBaTenem cornacus, ecin MHOEe He NpPesycMOTPEHO AeNCTBYHOLMM
3aKoHoAaTenbCcTBOM Pecnybamkm KasaxcraH.

6.2. B cooTtBerctBUM C 3akoHoaatenbCcTBOM Pecnybankm KasaxcraH
[Nlonb3oBaTenb MMeeT NpaBo Ha NoayvyeHwe nHPopmaumm, Kacarowenca
0bpaboTkn CBOMX MEPCOHaNbHbIX AAHHbIX, HA U3MEHEHWEe AaHHbIX, Ha
nonyyeHne uMHoOpMauUMM O MNpefoCcTaBAeHUN MEePCOHaNbHbIX AaHHbIX
TpeTbM Anuam, Ha nogauvy tpeboBaHuMsa O npekpaweHun obpaboTku
NepPCOHaNbHbIX AAaHHbIX U (MAW) X yaaneHnn, Ha ob>kanoBaHVe AENCTBUM
(6e3penctBmAa) 1 peweHn KomMnaHum, CBA3aHHbIX C 06paboTKon nepco
Ha/NbHbIX AaHHbIX, Ha OT3bIB CcOrnacua Ha ob6paboTky n nepesavy NepcoH
aNbHbIX AAHHbIX, 3@ WCKJKOYEHMEM C/y4yaeB, KOrga mnepcoHabHble
AaHHble 0H6pabaTbiBatOTCA Ha OCHOBAHWM 3aKOHA WM MHbIX OCHOBAHMSAX,
Kpome cornacus.

6.3. Nonb3oBaTtensb B 1r060E MOMEHT MOXET OTO3BaTb NpPeAoCTaBNeHHOe
KomnaHun cornacve B nopagke, YycTaHoBAeHHOM [loanTtukon u
3aKoHoAaTenbCcTBOM Pecnybamkm KasaxcraH.

6.4. Ecnan lMonb3oBatenb enaet YyTOUHUTbL MNepPCOHaJibHble JaHHble B
cyyae, KOrga repcoHaNbHble JaHHble ABAAKOTCA  HEMOJIHbIMU,
HETOYHbIMW UAN HeakTyanbHbIMU, NMOO XenaeT 0To3BaTb CBOE COriacue
Ha 06paboTky nepcoHanbHbiX JAaHHbIX, [losb30oBaTenb  AOAXKEH
HanpaBuTb oduuManbHbIM 3anpoc KomnaHum ¢ TeMon «YTOUHUTb
nepcoHanbHble AaHHble» Uan «lpekpatutb 06paboTKy NepcoHaNbHbIX
[AAHHbIX» Ha OOWMN (LEeHTPaAN30BaHHbIN) aapec 3/1EKTPOHHOW MOYTbI

Komnanun (e-mail): support@engles.pro nocpeactBom ¢yHKLMOHaNA

CanTa /b0 OTAENBbHBIM MMCbMOM, B KOTOPOM HEOHXOAMMO yKa3aTb CBOE
®NO wn appec 3NeKTPOHHOM rMouyTbl \ HoMep TenepoHa u
cooTBeTcTBYytOULee TpeboBaHMe B YaCTn cBouX epcoHanbHbIX JaHHbIX U

KOHKpeTHoro Canta KomnaHuw.
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6.5. Kak Tonbko KomnaHua nosyyuT 3anpoc Ha OT3bIB COrjacuMa Ha
obpabotky, KomnaHusa 6onblie He bygem obpabaTtbiBaTb NepcoHa bHble
AaHHble B Uenax, Ha Kotopble [losb3oBaTenb M3HayaabHO COraacuics,
€C/IN Ha 3TO He byaeT MHbIX 3aKOHHbIX OCHOBaHUW. [lpn OTCyTCTBUM
TEXHUYECKON  BO3MOXHOCTU  YyAaNeHUA  MepCOHaNbHbIX  AaHHbIX
nonb3oBartesnen KomnaHmsa ob6sa3yeTca NPUMHATL Mepbl MO HEAOMYLLEHWIO
fanbHenwen  o6paboTKM  MepCcoHaNbHbIX  AaHHbIX  MNyTeM  UX
610KMpOBaHUA UK 06e3nnUNBaHUA.

6.6. B cnyyae BbIiBN€HUA HEMONHOTbI, HETOYHOCTU UM HeaKTyaslbHOCTU
cBegeHun KomnaHmsa Ha ocHoBaHUM nHdopmaunm Noab3oBatens BHOCUT
B MepcoHanbHble AaHHble [lonb3oBaTens HeobXoAMMble U3MEHEHUA B
CPOK, He npeBbiwakowmm 7 (cemb) paboumx aHen, n yBesoMAsET
[Nonb3oBaTenss 0 BHECEHHbIX U3MEHEHUSAX.

6.7. B cnyuyae ecnm Nonb3oBatenb Uan ero npeacraButenb npegoctaBuT
KomnaHun noateepxaeHne ¢dakta HE3aKOHHOro Moay4vYeHus Wan
06paboTkn ero nepcoHabHbIX AaHHbIX, @ PaBHO $akTa HECOOTBETCTBUA
AENCTBUI C €ro NepcoHaNbHbIMU AaHHbIMU Lenam obpaboTtkm, KomnaHusa
B CPOK, He npeBblwatowmn 7 (cemb) paboumx pgHen, o06aA3yeTca
YHUUTOXWUTb Takne nepcoHasbHble faHHble [Monb3oBaTtena v yBegoMuTb
[Nonb3oBaTens o NpeanpUHATbIX Mepax.

6.8. KomnaHua ocrtaBnser 3a cobom npaBo MNPOBEPUTb MOANMHHOCTb
Bawen nnuyHOCTM nepes TeMm, Kak peanvnsoBaTb Kakme-ambo npasa no
Bawemy 3anpocy. KomnaHua Takxke o6bACHUT Bam npuuunHbl B cayyasy,
korga KomnaHuns He cMmoxeT peann3oBatb Kakoe-nmbo n3 Bawwux npas

nin nNnpejoctaBuUTb Bam KaKyI-O-fII/I6O |/|Hc|>op|v|au,|/|+o.



7. UEJZIN OBPABOTKU AAHHbIX

7.1. KomnaHua obpabaTbiBaeT npeaoctaBieHHble [lonb3oBaTenem
AaHHble B Uenax (BKJKOYaa, HO He OrpaHuUYMBasACb, B 3aBUCUMOCTU OT
byHKuMOHana n uenen ncrnosb3osaHma Canta Nonb3oBaTtenem):

(@) KoMMyHMKaumn o 3asBke [losib3oBaTens, KOHCYAbTUPOBaHWE MO
Bonpocam oka3aHua KomnaHuen ycnyr, yaoOBAeTBOpPeHWE 3anpoca
Nonb3oBatens — B TeueHue 3 (Tpex) JsieT C MOMEHTa COBepLUeHus
nocnefHero akTMBHOrO AeUCTBUSA; npeanoXeHue onb3oBaTtento ycayr,
KOTOpble Moran 6bl ObITb MONE3HbI U UHTEPECHbI UCXOAA U3 paHee
NpMobpeTeHHbIX MNONb30BaTeNEM YCAYr, NHPOPMUPOBAHUA, PEKNAMBI,
NPOABMXXEHMS TOBapoB, paboT (yciyr) Ha OCHOBaHWM MNOJNYYEHHOW
nHopmaumm O MepCcoHaNbHbIX MNPeAnoYTEHNAX W HaCTpoMKax
NNonb3oBaTensa - 4O OT3blBa cornacusa, UAM B TedeHue 3 (Tpex) fneT ¢
MOMEHTa COBepLUeHMA NoCAeAHero akTUBHOro AencTBus;

(6) oueHkn n aHanmza pabotbl Canta KoMnaHum, ynydweHna KavecTsa
ycayr — 4O OT3blBa cornacuvsa, wan B TedeHue 3 (Tpex) neT ¢ MOMEHTa
coBepLUeHMa NoCNeAHero akTMBHOro AencTeus;

(B) aHanuUTMkn 3dHEKTUBHOCTU pasMeLLeHNs pekaambl, CTaTUCTUUeCKnX
nccnesoBaHnm Ha OCHOBe obe3myeHHoM nHpopmaumnm,
npeaocTtasieHHou Monb3oBaTenewm;

() paccbiika MapKeTUHroBbIX U WMHPOPMALMOHHBIX MaTepuanos,
BKAOYAA MHPopMauuto 06 akumsAx, CKMAKax U CneumnanbHbIX
NpeanoXeHnsax, B TOM u4ucie MOCPeACTBOM 3S/EKTPOHHOW MOuThI,
TenepOHHOW CBA3M - 4O OT3blBa CcOrnacua uam B TedeHune 3(Tpex) NneT ¢
MOMEHTa COoBepLUeHNA NOCAeAHEero akTMBHOro AenCTBUS,;

(4) NnpoBejeHne aHanu3a ayauTopun, ee NpeanovYTeHU U UHTEPecos,
MHbIX MapKeTUHIOBbIX WUCCNEefOBaHWK, B TOM 4uC/ie C NpuBaeYeHUEM

TPETbUX NNL, B Ka4eCTBE Nnoapaaynka (VICI'IOJ'IHVITeJ'IFI, KOHCYA bTaHTa) - Ao



OT3blBa cornacusa wam B TeyeHne 3 (Tpex) JieT C MOMeHTa CoBepLUeHus
nocsieaHero akTMBHOrro AencTBus;

(e) obecrneueHns OCyWEeCTBAEHUA WHTepHeT-naatexen Ha Cante
NOoCpeACcTBOM WHTEpPHEeT-3KBaWpwWHra - A0 yAaneHua akkayHTa win B
TeueHwue 3 (Tpex) neT;

(k) npeaoCTaBAEHUA UHbIX YCAYr W CEepPBUCOB, AOCTYMHbIX K
NCMONAb30BaHMIO NocpeacTBOM dyHKuUMoHana Caunta;

(3) B MHbIX Lendx, NpeAyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Pecnybamkm
KasaxcraH.

7.2. OcHoBaHmem ana o06paboTkM BblileyKa3aHHbIX MNepPCOHaNbHbIX
AaHHbIX ABAseTca Bawe cornacue, nonyyaemoe B 31eKTPOHHOM dopme, B
TOM Yncne NoCpeAcTBOM 3anoIHeHMSA cneunanbHbix opm Ha CanTe.
7.3. Cpok 06paboTkn nepcoHanbHbIX AaHHbIX onpeaenseTca KomnaHuen
N OrpaHNUYMBaEeTCa AOCTUXXEHWEM BbilleyKa3aHHbIX Lefen, O4HaKo He

npeBbIWwaeT 3 (Tpex) ner.

8. SALLUNTA AAHHbIX

8.1. KomnaHuna He npoBepseT AaHHble, NpeAcTaBleHHble NAU YKa3aHHble
[Monb3oBaTtenem. B cBa3m ¢ 3tum KomnaHma ncxogmt n3s Toro, 4to npwu
npeAcTaBJeHUN NepCoHabHbIX AaHHbIX [loab30oBaTens:

(a) AaBnserca geecnocobHbIM nuom. B cnyuae HegeecnocobHoCTM nnua,
ncnosbsyrowero Cant, cornacne Ha obpaboTKy NepCcoHaNbHbIX AaHHbIX
NpefOCTaBNAETCA ero 3aKOHHbIM NpeacTaBuTeNeM;

(6) yka3blBaeT JOCTOBEpHyt0 MWHbopmMauuto o cebe (mbo o
npeacTaBAAeMOM UM HegeecnocobHOM anue);

(B) camMocCTOATe/NIbHO NoAAep>XMUBaAeT npeAicTaB/ieHHble MNepcoHasibHble
AaHHble B aKTyaJlbHOM COCTOAHUY;

(r) oco3Haert, uto HPopmMauma Ha CaunTe, pa3mewaemas [Nonb3oBartenewm,

MOXET CTaHOBWUTbCA AOCTYMHOW JANA  APYrux Aul, MOXeT ObiTb



CKOMMPOBaHa UAM pacnpocTpaHeHa TakMMU MOJib30BaTeNAMU B Cay4asy,
npeayCcCMOTPEHHbIX HacToALwen MNonntnkon.

8.2. KomnaHmsa obpabatbiBaeT nepcoHasbHble AaHHble Ha OCHOBE
cAefyroWmnx NPUHLAMOB:

(a) 3aKOHHOCTY;

(6) orpaHuueHna o06paboTkm MepCcoHaNbHbIX AAHHbIX AOCTUXKEHUEM
KOHKPETHbIX 3apaHee onpeae/ieHHbIX 3aKOHHbIX Liesieu;

(B) HeponyuweHna 06paboTKn NepPCOHaNbHbIX AaHHbIX, HECOBMECTUMOMU C
uensamm cbopa n/mam xpaHeHNs NONYUYeHHbIX OT [Nosib3oBaTens AaHHbIX;
() cooTtBetcTBMA  cogepXaHma wn  obbema obpabaTbiBaembix
NepPCOHaNbHbIX AaHHbIX Lensm nx obpabotku;

(8) HeponyweHns o06paboTkM M3OBITOUHBIX MO OTHOLUEHMIO K LEenim
06paboTKM AaHHbIX;

() obecneyeHme TOYHOCTM, AOCTATOYHOCTM U aKTyaJbHOCTU
NepPCOHaNbHbIX AaHHbIX MO OTHOLLEHUIO K LLeIaM UX 06paboTkuy;

(k) yHMUTOXEHME nan obesnnumBaHMe NEPCOHaNbHbIX AaHHbIX B LENsX
HeLOMYLWEHNA WX PackpbITUA MNPU  JOCTMKEHMW Lenen obpaboTtku
[AHHbIX, YTpaTbl HEOHXOANMOCTU Takon 06paboTKM MaNM NpU NOAYUYEHUN
oT Nonb3oBartens TpeboBaHMA 06 YHNUTOXEHUN NEPCOHANbHbIX AAHHbIX
nmbo noctynneHun 3asBneHMa o6 oOT3biBe cornacna Ha obpabotky
NepPCOHaNbHbIX JaHHbIX.

8.3. KomnaHua npm obpaboTke mnepcoHanbHbIX AaHHbIX MPUHMMAaeET
HeobxoAnMble N J0CTaTOYHbIE OPraHM3aLNOHHbIE N TEXHNYECKNE Mepbl
ANA 3alWNTbl NePCOHaNbHbIX AAHHbIX OT HEMPaBOMEPHOro AOCTyNa K HUM,
a TakxkKe OT WHbIX HeNpaBOMEPHbIX AEWNCTBUA B  OTHOLLUEHUM
NepCOHaNbHbIX  AaHHbIX, MNPeAyCMOTPEHHblE  3aKOHOAATeNbCTBOM

Pecny6n|/||<|/| KasaxctaH wun cBoMMU BHYTPEHHUMWN TMOJNTUKAMU U

npoueaypamm.



8.4. O6bpaboTka NepcoHanbHbIX AaHHbIX [lonb30BaTenen ocyuLecTBAAETCS
KomnaHunewn c yuetom crieaytoulero:

(@) O6bpaboTka NepcoHaNbHbIX AaHHbIX [1onb30BaTenen ocyLLecTBAAETCS
C ucnonb3oBaHnem 6a3 AaHHbIX Ha TeppuTopun Pecnybamkm KasaxcraH;
(6) O6paboTka mMepCoHaNbHbIX JAaHHbIX OCYLLECTBASAETCA KakK C
MCMOJIb30BaHMEM aBTOMAaTU3MPOBAHHbIX CPeACTB, Tak wn 6e3 wux
NCMONb30BaHMS;

(B) KomnaHua ob6a3yeTca He nepesaBaTb NOJyyYeHHyt OT [Monb3oBartens
nHpopmaumto  TpeTbMM  AuLaM, KpoMe  CjyyaeB, chneumanbHO
OroBOpeHHbIX B [loantnke wan nNpaAMO  MNPeAyCMOTPEHHbIX B
3akoHogatenbctBe Pecnybamkn KasaxcraH. lNepegava nepcoHanbHbIX
AaHHbIX [Monb3oBaTtenen TpeTbMM Aunuam — naptHepam KomnaHum npwm
Heob6xoaMMOCTH ocyLecTBaseTCa Ha OCHOBaHUU cornacusa
Nonb3oBaTenen B uUensax UCNOAHeHUA  obsA3aTenbCTB  nepej
[Nonb3oBaTenamum;

(r) KomnaHus, a B ciyyae HeobxoaMMOCTM nepesaun nepcoHaNbHbIX
AaHHbIX [Nonb3oBaTtenen TpeTbMM AvuamMm — naptHepam KomnaHuu, 3Tu
nmua  obA3yloTCA  COXpaHATb B TalHe, He packpbiBaTb W He
pacrnpocTpaHATb NepcoHanbHble AaHHble 6e3 cornacua onb3oBaTens,
ec/In  MHOe He nNpejycMOTPEHO JAeUCTBYHOWUM 3aKOHOAATeNbCTBOM
Pecnybankm KazaxctaH n/mamv Hactosawen MNonntukow;

(8) XpaHeHMe nepcoHanbHbIX AaHHbIX [losb3oBaTenen ocywecTBaseTcs
Ha 3/1eKTPOHHbIX HOCUTENAX, a ANA Lefen MUCNOJAHeHUA obA3aTenbcTs
nepes [lonb3oBatenaMm MOXET OCYLLEeCTBAATLCA Ha MaTepuanbHbIX
HOCUTeNAX NoC/e N3BJeYEeHUA NePCOHaNbHbIX AaHHbIX;

(e) XpaHeHue nepcoHanbHbIX JaHHbIX OCYLLECTBAAETCA B Npejenax cpoka,
06beKTMBHO HEOHXOAMMOro Ans UCnoaHeHna ob6sa3aTenbCTB Mepes
[Nonb3oBatensiMn, wn onpegenserca caegyrowmmn cobbituammn (B

3aBUCMMOCTWM OT TOro, Kakoe cobbiTne HaCcTynmTt paHee):



1) A0 MoMeHTa yaaneHua [lonb3oBaTesnemM nepcoHaNbHbIX AaHHbIX
NOCpeACcTBOM JIMYHOTO KabuHeTa;

2) AO MOMEHTa YHUUTOXEHUA MNepCoHaNbHbIX AaHHbIX KomnaHven B
CBA3M C noctynaeHuem ot [osb3oBatensa TpeboBaHnA 06 YHNUTOXKEHNM
NepCOHaNbHbIX aHHbIX UK OT3bIBE COracua Ha ux obpaboTky;

3) 4O MOMeHTa UcTeyeHnsa cpoka aenctemna cornacusa lNonb3osaTtens.

(k) KomnaHua wmeeT npaBO XpaHWUTb TepCOHasibHble JAaHHble
[Nonb3oBatens, KpomMe C/AyyaeB noJsyyeHusa  TpeboBaHua 06
YHUUTOXXEHUM AaHHbIX AW OT3bIBa COriacMa Ha ob6paboTky AaHHbIX, B
obe3nMuyeHHOM BUAE NOCNEe WUCMONHEHMA 00A3aTenbCcTB  nepej
Nonb3oBatenem AnA ueneun, ykKasaHHbIX B Hactosdwewn [loauTtuke B
nopagke W Ha YC/IOBUAX, OrMpejeneHHbIX 3aKOHOAATe/ibCTBOM

Pecnybankmn KasaxcraH.

9. MEPEAAYA AAHHbIX

9.1. OTaenbHble NepcoHanbHble JaHHble, @ UMEHHO JINYHaA, KOHTaKTHas,
nnateXxxHaa nHPopmauma MoryT ObiTb NnepeaaHbl HOPUAUNYECKUM NMLAM
WA MHAWBUAYaNbHLIM MpeanpuHUMaTEeNnsaM, KOTOpble MNpuBJAEKaroTCs
KomnaHunen ana ncnonHeHma obasatenbctB nepes [onb3oBatensmy, a
TakKXKe B  MHbIX Uensax, npesycMoTpeHHbix [loavtukon  mn\naum
3aKoHogaTenbcTBOM Pecnybamkm KasaxcraH.

9.2. Mpn npoBeaeHnn VIHTepHeT-naaTtexxa 6GaHKOBCKOW MaaTeXHOM
KapTOM B TpaH3akuuun Bcerga ydactByer b6aHK (baHK-KOppPeCnoHAEHT,
6aHK-nonyyatenb) WAM CMNeunanm3MpoBaHHas MnaaTeXHasa CcUcTema
(Bkntovas nnatexHyro cuctemy VISA, MasterCard wn  pgp.). [Ons
ocywectBneHna n  obpabotkm nnatexen KomnaHua  obsAsaHa
npegoctaButb MHPopmauuno o [lonb3oBaTtene ykKasaHHbIM TPETbUM
avuam, B vactHoctun, damuauio, uma n MIHH. KomnaHmna He xpaHuT wu,

COOTBETCTBEHHO, HE NepeaaeT AaHHble erﬂ,VITHOVI KapTbl [Monb3oBaTtens.



[Mpn 3TOM BCe AaHHble, KOTOpble nepegatotca KomnaHuewn, nepesarorca
NCKAKOUYNTENbHO B 3awmdppoBaHHOM Buge. besonacHoctb 0b6paboTkm
NHTepHeT-NaaTexen [lonb3oBaTena rapaHTMpyeT naaTexxHaa cucrtemMa u
6aHK-3MUTEHT NaaTeXXHOU KapTbl. Bce onepaumn ¢ naateXXHbIMU KapTamu
NPOM3BOAATCA B COOTBETCTBMW C TPeOOBaHNAMM NAATEXHbBIX CUCTEM.

9.3. PackpblTne nepCcoHanbHbIX AaHHbIX [Tonb30oBaTenen MoXeT ABAATbCA
obasaTenbHbIM And KomnaHum B COOTBETCTBUM C 3aKOHOAATENbCTBOM,
TpeboBaHNAMM CyAONPON3BOACTBA MM MO 3anpocy roCyAapCTBEHHbIX
OpraHoB, a TakXXe ecau 310 byaetr HeOb6XOAMMO B LENsAX HauMOHaNbHOW
6e30nacHOCTN, WCMONHEHUA 3aKOHOAATeNbCTBa, 3aWMTbl MNpaB U
3aKOHHbIX WHTEPECOB TPETbUX UL, AU B MHbIX OBLLECTBEHHO BaXHbIX
Lenax.

94. Tllpn HeobxoaMMOCTM nepefayym NepPCOHaNbHbIX  AaHHbIX
[Nonb3oBatenen TpeTbMM anvuaMm — naptHepam KomnaHum B caydasy,
NpPAMO NpeayCcCMOTPeHHbIX [oanTnkon, Takaa nepegada ocyLecTBAAETCS
C cobntogeHvemM cneayoLwmx yCaoBum:

(@) Tpetbe aAMUO -  napTHep KomMmnaHuu obecneunBaet
KOHPUAEHUNANbHOCTb MEePCOHaNbHbIX AaHHbIX Npu MX obpabotke wu
MCNONb30BaHMN N 06A3yeTCA He pacKkpbiBaTb AaHHble WMHbIM AuUaM, a
paBHO He pacnpOCTPaHATb NepcoHaNbHble AaHHble Nonb3oBaTtenen 6e3
NX cornacums;

(6) TpeTbe AnuUO — napTHep KomnaHwu rapaHTUpyeT cobarogeHue
cnepyrowmx mep no obecneyeHnto 6e30MacHOCTM  MNepPCOHaNbHbIX
AaHHbIX Npn  unx obpaboTke: wnCNONb3OBaHWE CPeACTB  3alUUThI
nHPopmMaLunu; obHapy>xeHue n dukcauns ¢dakToB
HeCaHKLMOHWUPOBAHHOIO A0CTYNa K MepCOHabHbIM AaHHbIM U MPUHATUE
Mep NO BOCCTAHOBJ/IEHWNIO NEPCOHa/bHbIX AaHHbIX; OFPaHNYeHne JoCTyna

K nepCoOHalbHbIM AadHHbIM; KOHTPOJIb W OUEHKa 3¢)(|)eKTI/IBHOCTI/I



NpUMeHseMbIX Mep no obecneyeHMo 6e30MacHOCTN MepPCOHaNbHbIX
AAHHbIX, UHbIX Mep, NpeAyCMOTPEHHbIX 3aKOHOAaTeNIbCTBOM,;

(B) TpeTbeMy nuuy — naptHepy KomnaHuu 3anpeLuaetca OCyLLeCTBAATb
nepeavy v pacnpocTpaHeHne rnepcoHaabHbIX gaHHbIX [Monb3oBaTenen.
9.6. He cuutaetrca HapyweHnem o06da3aTenbCTB, MNpPesyCMOTPEHHbIX
Nonutnkon, nepesavya MHGopMaLmnm B COOTBETCTBUM C OBOCHOBAHHbLIMMU
MW  NpUMeHMMbIMK TpeboBaHMAMM 3akoHoAaTenbcTBa Pecnybavku
KasaxctaH, a paBHO npegoctaBieHne KomnaHven wHPopmaumm
napTHepaMm, AenCTBYIOLWMM Ha OCHOBaHUW AoOrosBopa (cornaweHus) c
KomnaHunen, ana wcnonHeHua obaAsatenbctB nepes [lonb3oBatenewm;
nepesavya KomnaHwen TpeTbMM Auuam JaHHbiXx O [lonb3oBatene B
obe3nnueHHONn Qopme B uensax OueHKM W aHanm3a pabotbl Caunta
KomnaHun, npepocTaBieHNs MepCoOHaNbHbIX pPeKOMeHAauun, nokasa
peksiaMHbIX 06BbABNEHNI HA OCHOBaHMM NepPCOHaNbHbIX MPeANoUTEHNN U
HacTpoek [lonb3oBaTensa, a TakXe MPOBeAEHMA MapPKETUHIOBbIX,

aHANNTNYECKMNX N/VNN CTaTUCTUYECKUX I/ICCJ'Ie,EI,OBaHVIVI.

10. MPABUJIA OBPABOTKWN «COOKIES»

10.1. KomnaHua BNpaBe MCMOJib30BaTb TEXHONOTNIO «CoOkies» («KyKm»).
Cookies — paHHble, KOTOpble aBTOMAaTM4YecKM MOryT nepeAaBaTbCA
KomnaHmn B npouecce wucnonb3oBaHma Canta C  MOMOLLbBIO
yCTaHOBJIEHHOrO Ha ycTpouctBe [lonb3oBaTens MNpPOrpamMMHOro
obecneueHus, B ToM umncne IP-agpec, reorpadmyeckoe MecTonosoxeHue,
nHbopmauma o bpaysepe n BuAe OnepaLOHHON CUCTEMbl YCTPOMCTBA
[Nonb3oBatens, TexHMYeCkMe XapakTepuctmkm obopyaoBaHuA W
nporpaMmmHoro obecneyeHus, ncnonbdyembix Nonb3oBatenem, gata u
Bpema pgoctyna Kk Cawmty. @amnbl  «cookies» He coaep>xat
kKoHOunaeHunanbHyto nHbopmaumto. Panmnbl «cookies» MCNONb3YHOTCA

AnAd TOro, YyTOObI 3alNoOMMNHaTb npeanoyTteHnA n HaCTpOPIKVI



Nonb3oBaTtens, a Takxke ana cbopa aHaIUTUUYECKMX JaHHbIX O
noceweHnax Canta. icnonb3oBaHme Canta o3HauaeT, uto [Nonb3oBaTens
cornawaetrcas C wucnosnb3oBaHnmem Bcex annoB  «cookies» u
aHa/IMTNUYECKMX JaHHbIX O noceweHmax CanTa, a Takke Ha Ux nepegavy
TpeTbnM Anuam. Bbl BpaBe orpaHnumnTb MK 3aNpeTuTb NCMOJb30BaHNE
TexHonormm «cookies» nytemM npMMeHeHMs COOTBETCTBYHOLLMX HACTPOEK
cBoero 6payzepa. Obpatute BHUMAHME, 4UTO OTKIHOUEHME «cookies»
MOXeT MPMBECTM B  HEKOTOPbIX C/Ayyasx K  OrpPaHMYEeHHOM
dyHKUMOHanbHocTK CaunTa.

10.2. KomnaHuna nonyyvaet nudopmaunto ob IP-agpece MNMonb3osatensa m
CBEAEHMA O TOM, MO CCblKE C Kakoro VIHTepHeT-canMTa OH npwuwen.
[aHHaa uHPopmaums He MCNONb3yeTCs ANA YCTaHOBAEHMUA JINYHOCTU

nocetutena Caunrta.

11. SAK/TFOYUTE/IbHBIE MOJ/TOXXEHUA

11.1.  Komnanuma  o06a3yercs npuvHMMaTb BCe  Heobxogumble
OpraHu3aunoHHble W TexHudeckne Mepbl aAnd  obecneyeHus
KOHPUAEHUNANBHOCTY, LIEeNOCTHOCTM, COXPAaHHOCTU W  [OCTYMHOCTU
nepcoHanbHbIX AaHHbIX [lonb3oBaTenen.

11.2. KomnaHua obszyetca cobatogaTtb 3akoHHble npasa [lonb3oBaTenen
Canta B chepe 06paboTknm nepcoHanbHbIX AaHHbIX, @ TakxXe cobaroaatb
MHble TpeboBaHNA K 06paboTke NepCcoHaNbHbIX AaHHbIX, YCTAHOBAEHHble
3aKoHoaaTenbctBoM Pecnybavkun KasaxcraH.

11.3. KomnaHua camocToAaTeNbHO onpejensieT nepevyeHb TpeTbux auL, —
MNapTHepoB KomnaHun n goBoauT ero Ao ceegeHusa [lonb3oBaTenen
No6bIMU AOCTYNHBLIMK cnocobamuy, B TOM uncae nytem nybavkaumun Ha

Caure.



11.4. KomnaHua BnpaBe BHOCUTb W3MEHEeHWA WU/UAn [AOMNOJHEHUA B
Moantnky B ntob6oe Bpema. AkTyanbHbI TEKCT [MoanTMKM pa3smMeLtaercs
Ha CawnTe.

11.5. MNpoaonxxeHne nonb3oBaHna CauToM WAM ero cepsucamu nocne
nyb6ankaunm HoBou peaakumm MNoanTnkm osHavaeT npuHatue MNoantnkm
n ee ycnosum [llonb3oBatenem. B cayuvae Hecornacma C ycnoBUAMMU
[Monntnkn, B TOM Uncne nocne ee namMeHeHus, lonb3oBartenb [JOXKeEH
HemMeaneHHO npekpaTUTb ncnosibzoBaHve Canta n ero CepBuCoB.

11.6. Bce Bonpocbl no [Moantnke u/man obpaboTke nepCcoOHaNbHbIX
AaHHbIX  Ha  yKkas3aHHbix CavTax HanpaBAalwTCA Ha  obwumn
(LeHTpPaNM30BaHHbIN) aApec 3N1eKTPOHHOU nouTbl KomnaHummn (e-mail):

support@engles.pro.

12. PEKBU3NTbl NCNONTHUTENA

NN «English Rocket» (MH 720126401634)

Appec: Pecnybanka KasaxcrtaH, AnmatmHckaa obsactb, ropos Anmarbi,
Mepeycknm panoH, yamua MakaTaeBa, oM 12.

OdwnunaneHbin cant: https://engles.pro/

A pec 3neKTPOHHOWM NouTbl: support@engles.pro
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